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Technology Marketing Corporation 
1 ‘Technology Plaia. 
Norwalh. C“I 06854 IJSA 

RECEIVED 
AUG 1 4 2003 

Federal Cornnlunicsitcvs Cornmissloll 
Office of me Secretaw 

4lteiiticin Nadji Tehrani, Chairman & CEO 

I k L I l  NlidJI 

Since our discussioii at DMA‘s Florida conference, 1 have done a better job o f  describing our 
.‘UO AI3ANDON”- I Iold for a live salcs represcntative, recorded message and want to share that 
M ith you A copy of’ my letter to Contact Center World is enclosed 

Wc arc not just talking about innovation and discovery .... we are talking about democracy. free 
ciiterprise and (he closed mind-set of burcaucrats and big government. 

My letters and requests to thc FTC and FCC arc still unanswered. 

I think this stoi?; needs to bc told. Public opinion -as  expressed i n  anecdotes, not statistics has 
crealed this crippling, damaging legislation 

Our “on hold recording”system has withstood the test of time and consumer reaction and 
dcscrws a written response 

And i t  abandons no one ! I  The stated goal of the  legislation^^ 

IKni a \ ~ a i l a h l e  to you any tinie 

Siiiccrcl! 

Stan Rudy 
I’rcsident 

enclosure 


